
Virginia Board for Towing and Recovery Operators (BTRO) 
 

April 3, 2007 - 9:30 AM 
 

Department of Motor Vehicles, 7th Floor Conference Room (702)  
2300 West Broad Street, Richmond, Virginia 23220 

 
MEETING AGENDA  

 
1. Call to order  

2.  Public comment period 

3. Acceptance of January meeting minutes  

4. Action Items 

A. Correspondence from the City of Newport News 

5. Chairman’s Report 

6. Executive Director’s Report 

A. General Overview 

B. Office Space Acquisition 

C. Virginia Regulatory Town Hall 

D. Public Participation Guideline Regulations (24 VAC 27 – 10 – 10 et seq.) 

E. Practice Regulations (24 VAC 27 – 30 – 10 et seq.) 

F. Public Safety Regulations (24 VAC 27 – 50 – 10 et seq.) NOIRA 

G. Finance 

H. Complaints 

F. Website – Ms. Phillips 

7.  Committee Reports  

A. Licensing and Regulatory Affairs Committee  

B. Administrative Affairs Committee 

C. By-Laws and Policy Committee 

D.  Communications and Consumer Affairs Committee 

8. New Business  

9. Next Meeting  

Break for refreshments and to begin committee meetings 

10. Committee meetings (Rooms 701E, 702, and 718) 


